Implementation of HB 2900 / PA 92-0022

RULE MAKINGS

SUBJECT RELEVANT DEADLINE OR
SECTION | EFFECTIVE DATE

Mediation Procedures for Contested Cases 10.101.1 (c¢) | None specified

Arbitration Procedures for Contested Cases 10.101.1 (e) | None specified

Enhanced Enrollment in Lifeline Procedures 13-301.1 (b) | None specified

Digital Divide — Voluntary Contributions 13-301.2 None specified

Establish the Digital Divide Elimination Infrastructure 13-301.3 (b) | $5 million deposited

Program: $5 million over three years per 13-502.5 (e) July 1, 2002

Procedures for the implementation of Remedies - revisit 13-516 (¢) None Specified

Waiver for Advanced Services Rollout 13-517 (b)(1) | 180 days to consider

Quality of Service Standards and Customer Credits (Part 13-712 June 30, 2002

732)

Quality of Service Standards and Remedies and 13-712 (¢) / June 30, 2002

Establishing Quarterly Reports Guidelines — Retail (Part 13-712 (f)

730)

Establish Quality of Service Standards and Remedies — 13-712 (g) None specified

Wholesale (Part 731)

Mediation Procedures for End User Complaints 13-713 (b) None specified

Slamming / Jamming Guidelines 13-902 (1) None specified

Cramming Guidelines 13-903(f) None specified

GENERAL REQUIREMENTS

SUBJECT RELEVANT DEADLINE OR
SECTION | EFFECTIVE DATE

Telephone Directory Revenues not to be included in Rate 9-230 After May 31, 2003

of Return

Update data request for 2001 Annual Report For the 13-407 AR due in 2002 (GA

General Assembly Session?)

Ameritech business services declared competitive and rates | 13-502.5 (b) | June 30, 2001

for services provided to businesses with 1-4 lines capped

Ameritech Residential Vertical Services Declared 13-502.5 (¢) | June 1, 2003

Competitive (except call waiting & caller ID)

Ameritech to refund $90 million to “over charged” business | 13-502.5 (d) | 120 days after June

customers 30, 2001

Ameritech to pay $5 million into each digital divide fund 13-502.5 (e) | July 1, 2002/3/4

ILECs to provide Advanced services to 80% of their 13-517 January 1, 2005

customers

ILECs under Alt Reg to offer ICC approved Flat Rate 13-518 None Specified

Packages

ILECs under Alt Reg competitive obligations 13-801 June 30, 2001

Establish UNE provisioning time intervals 13-801 (d)(5) | None specified

Establish OSS Standards 13-801 (e) None specified

Tasks Currently Identified
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